December, 2010

Dear Valued Customer,

As the holidays approach us, it seems so easy to get caught up in the commercialization and
shopping frenzy of the season. Sometimes it is difficult to remember the meaning of Christmas. The
TMD Baltimore Branch will continue to be a part of the real meaning of the season,

GIVING

With all of the economic and social changes that are cecurring in our country today, in lieu of
Christmas gifts to our customers, we will be continuing the TMD tradition of adopting a family in
need for the holiday. We have chosen to sponsor the Siminski Family this Holiday Season. Ms.
Siminski is a single parent with 2 children. Ms. Siminski has been presented with many challenges
this year. Not only did she experience a financial burden when she lost her job; she and her daughter
also have had major medical problems to deal with. For these reasons, we feel Ms. Siminski and her
daughters are a well deserved choice for our traditional holiday sponsored family.

On behalf of TMD Customers, the TMD Baltimore Office will provide Christmas gifts to owr
sponsored family. Thank you for your continued loyalty and interest in TMD, Together we will make

a difference, one family at a time.
Sincerely,

The Staff of TMD

Darlene, Debbie, Julie and Carol




